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one patient, one record, one system

QUICK TIP
SUBMITTING NEW USER AND SITE REQUESTS

REQUESTING ACCESS FOR USERS (NOTLOGGED INTO MEDLINK)

GO TO DUKEMEDLINK.ORG, CLICK ON “REQUESTNEW ACCOUNT,” AND ON THE FOLLOWING PAGE
CLICKON THE “ADD A USERTO AN EXISTING SITE” BOX.

m Duke MedLink

Create User Accounts for Your Site

Request a new site
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F. Add a user to an existing site ?

SELECT THE USER TYPE -PROVIDER, CLINICAL STAFF, NON-CLINICAL/ADMINISTRAT VE STAFF-
YOU NEED TO REQUEST, COMPLETE THE REQUIRED INFORMATION AND SUBMIT.
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NOTE: IF YOUR SITE DOES NOT HAVE A SITE ADMINISTRATOR, PLEASE ASSIGN ONE
THROUGH THIS REQUESTING PROCESS. SITE ADMINISTRATORS CAN LOG IN AND PERFORM THE
REQUEST PROCESS IN A MORE STREAMLINED WAY.

For more quicktips, visit maestro.duke.edu andlookfor“ QuickTips’in the left-hand navigation.



